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HNIYA NPMIPHN NIYI PN HUNN HY DIYD DT 20 1NAY 12N N IPNN HYINIvN
AM8Y ONYa MLHNN *HAPK HY MOONN 12D YDA DIWHN 4PN P2 DN NN I
ST NOXUM NPHIPINND ,MO*PYN NI

YINR MYSNNI MPN HWNN DY DTN IR HNIYI INYRIY JMA DY OINITIND PPN
STNIN DIWMY D0 DIY P2 MINAN PN HRILI NMIPNI MNYIL DITOIN

DNTIPID PR YN Y MNWD TMITHIND MNP NPIDN IPNNN HY HPOMNRNN NNDNN
)50 DY 12 NINAN PN DIYHN TN NPDY DDTIN NN, PN HWNN ¥93 NDXAND RN
280N NN DX NN DY PPN HWNN HY MNNINN 2311 DX MM PN DIW»H
232700 PLYVN HY LN KNIV

IRNYN DRI HY DN NN DY DIUNN DXIIDN M) ¥Y¥I2 IPNNN PN3
THIMIRD PHINR 29 DY NPNTPYN TTIY NPH HWNN DIWHD MINNN T7HI M0 MPTHY
190N NPMIPHN IHMMWIN HI 2992 1210 SINR TMPIT DY NN JIYI 190 INRD NTNIRNDN
PNXHND ,NMYIT YIY HY 12 INR PRIYY INMI NOIY .NN»PN DINRD NI DY TndH
MITYMOLINN DAPN 2992 PPY INPRIIYEID,NMNY HNTI DXNY DI, MNNY NPDIVININ
JMYI N DIYON

SUNN HY DIWMN DTN OSYNPWN TH IDIND 2 )N IPNNNN MYINY N1TIINN MNPON)
IPPY2) AI0N LN N DI NI MNYN THMNYID P2 INY NPMPRD MNYIL PN
PN MR SYNRD DN YDIPND 192 MTPHRIN MNY 32 MDD SMNINN LN
DIY»N NNIY 2 DPDIVNIRD HY TPMINPRPIIDN DN P2 IR DPP JON»Y M)
YT NWNM NPHPINKRD ,MOPYN NIANN IRNIND DRI PRIN ND¥ON PR Hwnn Hv
D»IPOYN DPYNIND DI THR NN DINIWN D100 377 P21 NNY IHMMYIN P2 DY
191 D»P R ¥ NIRIN IPNNN INPN HWNN HYW IMIIRM 2010 DIWMN DTN DY DWIWN)
YAWNY 1°0 D12PW NIND NITNI NPY DIV Y¥IA XY, NMYIL PN DWNN DIW»Y 5)0ILVDR
NYNN DITP DY

MY KD HD3 e-democracy Xwa D MY DXYN MD*ONY Ko7 12T MYNWN
DY YAWNY MYY N 12T ORI DPIPHN THMMYIT PIRD IN1IN NIV MYNOLIN NPIY
X ,DIRD DY NPNIPYN TTHA DNYI M1NN MPTNRN 25 P2 ORI DY NPT Jwnn
D»VIPT MNIPY DD >TI DPNDNIOLN DYDIN DY MNP NN DXV IWIR> KD, )90 NI
JIOOWN INNIND NXD PHXR DX PN 1N

VAP DR 7DD ANIVNRY PN THRD (DN WY MON»NN IPNND NN
215v2),DP2LIN DNY NHXNY NN XY DITP M2WN1A 175102 DR*AND MOININ
DPVIND 2IVN NN .DWTNN DDIN MNIN> NIR DINID ¥PWIND Y732 9NN H3ITY RN
T¥D DWW DPMIPRD DXL NI DMWY I e-government NHND DX YTNN PTINY
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M2>20 MPTNHN 25 -1 DNRI IHINTH HRIY N7 ,2005 MWD NTMRNDN MNIND N7
NI790 YYWNNn S Nwyn nYynd M .e-government DIW»H MINNN NTNI DHYA
RY 1997 MW PN Swnn SPY Nynvnd DPMID INND TIVND MYNNNI HNIWI
PO HRIW PRY HYNN DY RPN NDIIL DWPNY MWNN NTY DY PPN NAT INYRID
MNNONNN 2DNN ,MIRN N”YTN 29 DY HWnnn HY snwIn DTOVIRD INXR PYIN 90-N MY
DN DMPN POOWY NN DI TNPNI ,DITH N9 INYNDI MY DR PN Hwnn Hv
IWYPNN MDY NNV IXP 1IN DI IR/ NNV NINIR NILIVOX NINH MNVMP PN KD NY
,DYPI YT NPHYN MIPAY PRI DTYNN YT DIWPND MWN NTYY) HNIW N1
(1997

MY PPN DWNN STIPY ININ PPN SN >NOWNNN INRN AITIY 2005 MY 5N2
P> WD BTN HLNAN NPWNY INYRIN MW /Ndwnnn yw” - NOHYN MTom 2
-5% yxmna 5150 o wNINa (unique users) MyTN MDD 700,000 -5 MDON
L5wNNN MINR HIO wTINY MYTN MDd 3,626,305

NIVNY DMPH DI VYWY MTIYNN MDON DY MNNONND MNINKRD DIV
DY NPNY D91 VR DY NPPTHN NYIAP 1PVNN DXAIND MANYD YN PONRD
DPNIND MTPPNA2 DXNNNRD MONNWN HNRI DT DY NNINN MR HRIVIA DTN MWD
MI90 POLYN MITOM PPN (KD) D130 DY I NDXD NNPA2 19OY D320 N1YNINNMN
€- ) DINN YW NPNNPYN TTIA HRIW DY ODN NPT 2 18D IRT, DNI.LTHNI PR
DIW»Y HXIW YW MIDMN NI — 3.3 P19 IRI) 2005 9911 77 (Participation Index
DOWUNNN NN DM WIDIWN 29PN GR DY IRD (1pn Dwnn

WD PV SN DI MWNYN MNTPNN NPNONIVL 1AW 1Y YD IMIRD NN
MW DAY NPT ,(H12) Par iy Darwn Dy» 355 H1y») 0NN NN Y31 TIPINN
NI DY MYITI YT PN STPYI MIIYN DY XN 710 Xvn HHan 30% ,2005
NOWM NPNVINRD ,MOPYN NI DY WIT PN TP MDY MPY,TIPIN DY MM
SN NN YTNN

MTOM PDIPHN NOLIVN >IN PY NNDNINYYI AWIND DY OINPNPN PYNND 1>290) INRD
D291 NYNLN DY TTHINNND ,NNNRI ,DPWITI 1221 NN INNNN TI9) XNY2 PON DN DN
ORONNNN TN PN HWNN HY DIW»N DTN N NORYD INDY ,DWTNN DIPNDID0N
DYMIPHN IMYIL MOLOND PDAPN DY DYYNN PN HWNN NYNLD NYIWIN NI T
297070 NOYWN NPIVINRD,MPYN NINN

DITLYRN PINR MYYNINR DIAVIND DIMNMPH DTPY DI NPNIAL TPHHN M IPHN
2992 YTNRN DOYM NVPHPINRD ,MOPYN NN DY NYIWNN DTN DOIRDYININN
05NN Hapn

D2»PN >3 INN NN DY, Y IR INDN PYRT, D01 N9 YN, IpNN0 DY NWRI 2YWA

O’M
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DTN NIXR PIYID PANY IWIARD DT N9 DMWY DX 29D DNNDIN YD¥NNN N2
MYIN D0 DX RANY T TMIPNRN NI I TMIRDD NI )N ,DYITIN DYPYIN
MNP — e-government DY» PHNN PYNRIN ADWN DX MNSY DOVND NPMIPNN
LLIIVYNA

NRIPY DI NMYI2 MLYNNN MAPN DR PNIAD NIV PXIYN MIN® Y11 MY 1YW
e-Democracy -Y e-Government -»n 72yn Y3 -0y PN SWnn HY RN Ty
YWIN DY MNIPRI 1IIYI DAY NPOIPH THMYI 190N 1IN MY JN8D (2.3 9791 119 IXI)
"DAPN 2792 ,D»NDON DMIDN D»P DR PrTAY YTV NOX MIPRI .D»VIAYT NN
PNDNOL YDDIAN DPLIPINT DIDNN YHNLNY DRI MVINN

DX HY»HY LYY NYITY ,DMPY PODI ,MYIMN DI XD AVIND DAY NDONN
D>»VIPIITN D¥IVNNNN 7193 °ND2 PN RO, MOPYN NI PN Y70 PYND ,D¥IONNN
DNNYP YT NPNDNIVI LIWN DTN DY TNRON T IPNNI JIVIN MNNN DO TNYN
MLYNNN SLAPN 2IP2 YN NWNY TN HY DY WD NPHVINRM MOPYN NOWH
79WH PIXIN DY DTN YT NNDNIVI YIDPWN DTN ,MINK D3N .NPMIPNI MMNYIa
SUNNN MMYIL NN PAX IR PN MDY >THN DX 1PNONY PPN D0 »00n

DX 91955 M Dy HRIW A e-government NN NUTINK NITIN YO8N IPNND 9002
LN MON»NN DIVID JILIN NYTNN NITHND H2INA DX XINY N1PNIAND MDINN NN
DXVNN DY DY WAT DOWH JIVSN 722 T2 X D000 HID ©DIAN XN PY ,INDNO0N
)2 DYYHN DPNIANY DYININ,D¥IDNNN

SWNN” SMPY NYNLN PONNY MIXDNM IO NN WIY YPIN M PPN, N0
VTN 2INY 5°DNN NPNNPYN NN ST PN OINDYN INRL 7Py

YD, NPOIPHRN TMNWI TR MPN YUNN HY TP 1IN IPNNN MSDNN DIV
SWNND MM N7 MDD MPTNIN 25 NPYWIL HRIY NPTN DY 1P Yy Mwd
TN DAVIND DY WTHINKD PIR 12120 D1IN> MEDNNN DY NHXIN DY )2 1D PN
DRIYA PLIPIITH PN PN NP1THNN ¥IDNNA DMIANYN NIWND PLIVN
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E-Government 5w minnani '15w .2

NN OND NOWHNN DY DIPNRN NROD :MIPNWA NNNYNRY PR Hwnn 215°w” INDRNI
MNNN .(Choi ,2004 -y Cho) MM NYN NX D NILNI PPN DN YLD PHIN
UNI DYND PIMIAPYIY 1997 MW wNINNY IN>NPA Py 293550 12wnd DX PN
NN IPIN IMTYN 1T WRIY MdynY ,Mayor Goh Kum ,2%00 Yy wTnn 1yn
NN PONND NNDNA IIWND DOIPOYN DN INNY )OO PN WP MIPNYI
DM PNt PYNN DAYIND NIYIORNDD NAYMNND NIIYN NYNLN ND DAY ,1PINN NYWNIN)
The "OPEN” System — Online Procedures Enhancement for) ommwn poown >on
NN PON DWYNY NN, 1999 571981 1YY NDIMIW ,NIIYNN .(civil application
Information & Communication Technology (ICT) *Y5 Yy nooiam Mpn Hwnn
MOPYN DX PN NIYMNNN NIIYNN NITNN 2,00 DIND HWNnd Y RHND NP
NI N1ND 253 NN NI ,DAVIND DI NTIAYN 2D D12

YTPP9272) DXAVIND 2792 PO 2000 MY ND 1NN, IPINND DY NIIYN NN PON
N2 NWH 107N 1R NAYMNN NIIWNN .1 :NPYRWN TN 1P IPDN NN SW0N)
NIPN MPOPYNY INIM) XIMYNRYNI J9IN NN HIPNWN NI .2 HWNNI MdpYin NN
(9953 DIND SN >N MNPNY NYINd *5

MR ymna near R mapw ICT 2.1

TN T L,PNY0 D NYNIDOL 10N NTRD L(ICT) RNYPM Y7 N0
YT PAYND WP NYY DIVINRD TR, TIVI D¥T) D3NV ,0ITVPR , NDITIN
DYPNNY PNDEN NOPDA NPNPINRY MPPY RYNA TPPVLIN NPPINNR MPTH DN
Organization for Economic-n N2 5950 9own Po R ,2001 920872
DN P PAIND I, Seiichi Kondo 7, Co-Operation and Development (OECD)
99 DRAN DXNNHNN
” Accountability, meaning that it is possible to identify and hold
public officials to account for their actions
Transparency, meaning that reliable, relevant and timely
information about the activities of government is available to the
public
Openness, meaning governments that listen to citizens and
businesses, andtake theirsuggestionsintoaccountwhendesigning
and implementing public policies”. (Kondo, 2001. p.7)
AVIND PIAY DXDNINPY ISP DTNYPT YT NN vindwny , Kondo 1781 9ona
,289), The Communiqé of The Global Forum 7:nn vosn X0 .0°217 DYINN2 Mmyah
20 SWNNY SMYNWN >3 0N ICT -w NN DY 2001 ©IN
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"Noting is more powerfulincombating corruption thanconducting
transaction openly and with public knowledge of the rules and
criteria to be applied...[and] ICT can be a powerful tool for good
governance”. (Kondo, 2001. p.10)
NYPY MN9IN NX Katju Holkeri , 75929 nbwnn Sw a8RD 9w »¥0 DM IMNA
913012 DXTNYN NN PHAXR DX PIND NI INN9IN NIVN 2000 MY TIHVI9 NHWNN
DTN NN DY 130N DOVTI DIAVIND NIPY DR PNY RYP H¥199) Hwnnn
YDNN DAWVIND YT NOWN NN MYSNNI DN»N NIV TAIYNY TN NPORNID
YR, N NN POIN INDXNY MNNN I9DN DIV 2197 INIRD W I12TY NPT NYIP
TN YPY HY 1YY 208N NMOPON HY MAINHN XN MNWRIN DIDIN
”Openness is not only about laws and regulation - it is also very
much about attitude and commitment”. (Holkeri, 2001. p.151)
Y9 PN HWNN 190 HWNN) SNDXN NLPDN DI DX NPV ,TIV192 NN
D2 L YTNN WON PN %9 DY YTNN WON 7N DN DPNRIN DMPY 1YY (D901 PLHY
M PONNN YV DNWN DXAYWA ND H1OWN MOLYNN NYIAP DONNY DNVPN D¥INDNN
199 INY PTHN IPON
”Access to a document is the main rule; secrecy is the exception”.
(Holkeri, 2001, p.154)
, NN HaAPY DXAYIND DI 12 AWK STOWHN YOO MO Dy VOIMN PN PONd
ANRN DY 712N PHNND 92D NV DONY HWNN SNPY DAY DN WYTITH YT DR RINNDD
W PINIPDN INNRI DVNNWNN I8 DX PTIY DY) IPD :DYNIPY DXOINON DY
Ponnnqwnna
NP NLDIPA PLOVYN NIWINY 1IN YN ,Alfredo Chirino Sanchez 7 »27>
DWNNN MOPY NXR DXINY DN DN HINSWN YT W) 1NN NN MOPON HYW IMN NI
T799)°152 PYN NN MNIPY DYWDN PIXN RIN.DPOIPIITH INNNN IWN J27) DN
YNNN MLPDA PNVYY MIAIN NYNLN,YTNY NPDIDIN MIN ;DN YTNRN YHN NIPYI
MIVN 1NNY DN DD ,NDXD DY GOV PNITYD DN TIDY Y71 NPWN NDYDIIY
Sanchez,) Ty »ONN Y70 D) NPVI DY NNN YT PHA DIYYN IV ,ALIND Y70
.(2001. p.163-166
DY MDAM MNNDI DW»Y 0 WY ICT -1 Y5 ,DIPNn D32 5 wHTHY 1wN
Ramuel 77y 93NN NN0NI MK 1PN IR VINPY IR PR DX DD IR IR
D32 WIPYW PN DN NYNLIN DN MHNNONN MPTN DY P2 MWN XN Mahamood
VNN PAY PN N»WY RN ICT ¥53 2 1xn XN .JHodwn mnnwn nnnonb ICT
DWNNN MONY
"Information and Communication Technologies (ICTs) are altering
the principal-agent-client relationship in the public sector-citizen

—Q
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interface, most notably through e-governance”.( Mahamood, 2004.
p. 247-373)
S 2UNNNOTP HY YTNRN DINNN NNNN2IWPD DINN ICT -1 D353 Ty NDY MIPONIN
PTIN MIPRIY NPT NNOXIN TI9) °NY2 PHNN ,DINT DY TH> X .INY M) MPP 1IN
MTPOM MOYNNN 22PN HY NPHPINKI NMAX MANNNA TNX 71D ,MIPNYN NN D)
.(Mahamood, 2004. p.368) PYNnY MNLYWN

E-Government -5 mi11in 2.2

DN»NN2 NN J9IN WIANNY D17 (1PN Hwnn) e-government NN M1 LW
DY DO DIPNN .(Seifert & Petersen, 2001, p.2) YwnNni 291 Y MNY mMnyad
NV D771 e- government DYPTHIN
NNV HYNN )N DVIYY YWD 1N e-government NNYN 130 29 Yy

POYN,ALINN D1 WP NYD IIWIRNDM,12) D¥T?) DNV, VINTOPK,VITOPR A Y TN
.(World Bank, n.d)”mao Swnn myim

AmericanSociety for Public Administration) >m2>%50312 RPN TINRND DY
NPNNIDL 22 OPWYNN YIWN” P WXL STTNY DN»NN e-government :(— ASPA
NPDOPOR MDY PAYNY TN DY ,0ITOPRD PHD AN MYTND NNYPNN Y70
P2 MOMWN DX PINY MLONNN 2PN DY TPYNWN TN MAPNNN SN YT YT, MIPY
N8N MOLPOY VIO AWINN

DINNIL DY vV TPRNNN WM’ 10 e-government ,OECD-1 IR %9 DY
MYIN HNOXIVIO DN MNPy HW AN NNV YY DIW»H HWnnn 7> DYy NNMYPM Y70
"SUNNN MY NIAIN HY NPW TWARD D133, 1IDIT NPNDNIVI DITOPRN MYNNNRI YSINN
.(OECD Public Management Service (PUMA) Project, n.d)

MILPOR MPY HI” N e-government :(DIRD) MTMXRNDN MMRD JNIN 2D DY
DXPOYY ,DXAVINDY DXMPY) YT PAYNY ¥TI DITVIRN NYI MYNNRA 1IN Hwnnn Yy
.(United Nations Knowledge Base (UNKB), n.d) "mapmn pody mmno

Global Business Dialogue on) »»70P%X INDN XY YPDY NIRTI MMNYN PIIRD
,DIYNIND MYIN 12 280 oN»Nn” e-Government :(Electronic Commerce (GBDe )
D297 TMDPYIN IR MIAYNNNI (NMNPNN NI )N TPXIND 11D )D) DOIWMN NPPINHDN
DPOOR MIN NN 2D 7T NNYITN NIIYNI MY MYNNWII,NPININ YINM DPININ
Center for ‘51501 MVIPNTY 1N .(GBDE,2001. p. 42) "D»N¥N DMMPWN
MY YT MINNN DY 9Mwn LP»I191 Democracy and Technology - CDT
e-government Y77 The Information for Development Program - infoDev
LU INPD NN YT DY HUNN NPY NPY TN NNYRI YT NP0 winwd”
.(InfoDev & CDT, 2002. p.1) 7>y INKX) Doy
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VIDIWNY RIN GMWN 1300 Yy ¥2a8nD 100w 0 ,MNYN MITHN 12 DOTIANN IR DY
ICT - DMYRM Y70 NPNNI0A HWNNN MTOM MY DN»NN e-government NHN2A
DPDYN DXAVIND P2 D) DNYY 12D D1 Y70 NPODNR) NTIAY SPWHNN NANIM NPYY
LN NIMON NN NEN»NNY,CDT & infoDev -n Y NIT7HNN LYY .DNPINK DINNA
,(making ”it more accessible, effective and accountable”) Ywnnn Hv >0 TN
S2IWYONN YV IPIYA MONMNN 121 MITHIN

E-Democracy -3 E-Government -11 2.3

OECD -1 )»IX32 e-government 079 9131 XD PITR DY 2006 571981 7IVIV PRI
NN NI
"Reaping rewards from e-government, however, requires more
than simply putting information and services online. Governments
needtofocus firstonthe services thatcitizens and businesses want
the most and then promote their take-up by raising awareness via
marketing campaigns and making the services easy to use. By the
same token, greater transparency does not mean drowning users in
mountains of data, but rather giving them the tools to quickly and
simply find the information they are looking for.” (¢Gov Monitor,
2006)
P2 PORD IR MNIAY NN NN e-government S MNITPN TNX 2 PN IR
:DX2IVINY HWNNN
"Building trust between government and citizens is fundamental
to good government. ICT can help build trust by enabling citizen
engagementinthepolicy process, promotingopenandaccountable
government and helping to prevent corruption”. (OECD, 2005.

p.16)

nPPTHN 11X TIANI JWnN — IWIin 1w 2.3

Citizen Centric) mp? 7pmn e-government Dw»% v, 07N HNOXIDIAN IR wNY 77
DYNNWNN ORY M3IAD SV PHnn Y51 Mmph Tpmn E-government .(Approach
Information) 5910 059%Y DRNNA HWNNN PMPY DX PODY DOIRNNDY NI TYD DTN
.(Society Commission, 2003

Y2DNNY DAYIND DY MIANNN MIANYNN NINY MNNM vivw Diw> OECD -19 Yy
:(OECD, 2003. p.12) mvonnn nvap
PHNNMYRIN OWN NINY NTYIRD NP 1OWAICT Yo Yw 1w - (Timing) ywwn =
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.DXAVINNN DIPYY MEOND NYAPY 12T NN PXTY NNMP T 1DV . DN1PYPTHN DIVY
25w YR 1991 D221 MND DYYNNN JIYW TN DITY PP DOP NIIYNN DIW» >15wA
ICT >opan o»Hnn bna
YINPY D27 HWNN S9N DY NPITNN IPY ¥0INW on — (Tailoring) noxnn =
DORDM PN P 935 NNy pwnd ICT D3 DY 1Ty INRNN NYITI ,DNY NI0N
.DXaVINN "INY
MMPHRN MWD PIAY NPNNOND MYWN P2 DY - (Integration) MP¥NLIN ™
.D>>°DNN1 DAYINN WA
MY 91 DTOYN D»HIYIM DPYIMON DPNNN DY YImNNa ,Van der Waldt
IRNIND DYIVIN NPNY DMWYY DXIONNN DX 1IN ,e-government -n J7°¥2 NPMPN
:(Van der Waldt, n.d. p.12) mmipn mwia ICT *H5 nynoinn
NN PPV INTYI DIDH - =
MPY PODY >731 DXIVNN HYNNN MANIDMPY =
DOV OUNN M PANNYPH =
DILYR MNP PAIWPH PPN =
DPYTHN YD) POINL TP -TPNTPY L) ™
DILYR MXIAP DHPN MDY NNN9N- =
DUNNOTPAY DNRNX PANNYPN HYINION =
IXR DP NIR WNWND DIAIND TWAND PN Hunn DK ) Van der Waldt gom 7y
D1LNINN MIRND DX D7TH NPITNN NY>AP DN IR DRND R NDPWN NI DY DYPN
.(Van der Waldt, n.d. p.127
DIWIARNY YNNI 29D YD) MNR DPODN e-government - SMPYY 10 1NN
HLYNNN NHAP ¥2°5NNA NPNHINY DY DDA DXAVIND 2P PHOX N2
"Promoting participation of the citizen is the cornerstone of
socially inclusive governance. The goal of e-participation
initiatives should be to improve the citizen’s access to information
and public services; and promote participation in public decision-
making which impact the well being of society, in general, and the
individual, in particular.
E-participation is the sum total of both the government programs
to encourage participation from the citizen and the willingness of
the citizen to do so. It encompasses both the demand the supply
side”. (United Nations (UN), 2005. p.19)
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E-Democracy '373an1 ICT 2.3.2

YW NPNINRM MPYN NN DWN 25W NN DNNRRD DPOIPY 2.1 P92 NN
DPYIWORD .DPTHD DY TPOIPINTH NINNONND MNPN 25W INNN 199 HwnNnn )
TINTIN DXINY VTN DY MPNII NPTHNN D) 1 DIWIRND ICT -1 25w Nrnviovn
.DOVIPINTN DYNNI NPYH
DONTI DY DNY MMIPH DD IWYIY 293 ,D0INPN YA ¥°VNNY P NN PR
NI T PN NPITHN 2INY PYIN 225Y PHNNI NPHIPY NMIWIRD RINX,271IN) YN
VTN NOYN MOPYN
,(p.34.2003) Oates Hw NN y9mw »95 Jankowski -1 Tsagarousianou »9 by
NIV YN NPODXR HPOUIPNTN POINI MIALNN MNYYd widwa Domn ICT Yo
NADI X MIXY Y0IPITN PYNNA MONNWNN NDADY Y NDXN NPWA MONNWND MANNHN
.P0IPMTN PYNNAICT 90 1w PHIn - 9.1
777, MYIN DY TINDD DXAYIND NIWONND DNV N1 THN POHNN 220V, YT NPOONR
TIWY DY ATO HYY NPPTNRN IRWYDN ,NNNLIY DONWD DIRYIN ,DOTPONN YY1 ,ANTIAY
T, YTRY MWD DTN I DN 90N KW NPNHIY NN NPV IR NN N
DINRN2 0ates AMOY 193 DY PNITYN DTN HIIND
"Having set up a web site or a 24-hour rolling news programme,
there is no guarantee that the citizens will come to it”. (Oates, 2003.
p.34)
NYNN SVLIPINTN PINNI NN DY MIANYNI 1T NNMP MNINNRD DIWL ) )INY v
NI ;0ates, 2003) MIPNIA2 NYANNN PHNR NDTHN NINN DT IPYA NVIAITHY IR N
D*J772 YNANNY MND> DYDY NYOWMN NPPTHN 2DNN PON NP0 DNY DY (ORI
,DIPN NPINN DIPY XN NPPPN DNY ¥DNNA DXV DINRR DIDOW :PAD MO
NN 231N PONNN PN DY AYR DI T NIV 1IWN ,D»H295 DIDNN 2INYY N
J1PNIRD TN LI TPHTIRD T2NINND DYINT
125N NTIPI D22 DTN POIN NPYH MONNWNN DX PNY DIWORND ICT -1 9
INI) NIV MPD PDIAN DY NPITH IY ,XWYNN MNP ,D1N ITO NY AP :DINWN
(13700235702 19wH ICT *H25 MRNPNT - 9.2 NOD)
D»N2120 DXYNNN DY NINDIN PINONNWN MDY I 1II0 NI 1D I 11D ¥ NINT DY
DX2VHN PON N2)INP» 1Y 1P ,PDIYIIRI MNY MIXIAP P2 DAIYO NPRynY DINY NNy
20y INY MAPY .MYYNNN NYAP *2°Y1N2 DN IR/ ICT *H93% 901 D¥9WN KPNDNY
POIN NYIDN MWD MY, 12297 JPNY - DPOIPINTD DY DDA MNIPYN THR Y)I9H
N0 MONNYNY PYN D90 DN/NX PN HY
"We must therefore ensure that the school curriculum introduces
our young people to both democracy and ICT-enabled democracy”.
(Oates, 2003. p.36)
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2NN MR 12 MLINNN YYaAPN DM PYNPMO-RIY 9NN WP ICT Y5 DIVINRD GoNa
MLYNNNDYAPN IIPINNININDIANNPYW NN T PININ.DIMNPH DM NI TYIDPI,D”NIT
1232 DAVINN Y 20D DOWITI MLYNN YHIAPH .DXALIND 1P >IN NP MY
VW .DNYY DY MIAYMNND MDIYNI DALINN DY PHRD NN Y9N XOW >T31 11D
DYDY NXo2NY NWY IR DNXY 12D DALINN P2 IYPH IR DIDIX P DIMNPH DN
IN RLANNY NV IOIN HYA NI SNDA PT MAIN HY IMNNONAY IR MNNONN >TI0
SPYNN IDRIVEIN POTN IONN YA DXIPNN MW .DAVMNNN DX WHNWND
DM NPY DY PHIN DY WITI NN
"Citizenship education must therefore also include education in
the skills of argument, to enable people to participate effectively
and also to help them resist manipulation by the more articulate in
cyberspace”. (Oates, 2003. p.35)

E-Democracy '33ana1 ICT oiw»1 o 1anRa - 2.3.3

PNRRD MMNHNN N127Y ICT -1 wirwn XwNa Ann Macintosh Yv 7Ipnn »o Yy

:(Macintosh, 2003. p'59-92) nyNLNN PYNIN DXRNN IOV DMWIMP N1THN PHINI

YWPR N2IDN NPNIVNL NONK, MY IPNY TDIN IR SHVNTN IYIN - DIYIN N»y1 ™
TIW)I,199,IWANRD W J)PNWN PIPYL YN ,1PIN 10V 29I WY Y 127 .01 N0
MY .N2Y9 MANYNY DNNX DY 27 790100 NINTIN ,MIaAWNNNI MIIYNY 1M
9 935 17709 MON»NN P2IYND MIIN )TN OWNNN

D) 2 ,D°AVINY DINTIN NPTIN SRWN DPPN YN DX PIAYNY ¥ - 19N NPOOX - =
YDOPOR JOIND ANNWNY 10PY 1IN DY ,NYR DRV DMNRNNNN DN IR MOYnH
Ponna

DYNT NVPTHN PYHNN DY DNWD DAYV DINNRD MANYD - NPy Dy nPny =
SPONNANNNDN P NTIPIA PR NN PONNN TNIRD DAPYI NPN,NYD MON» NN
NYIAR :D1ITNN PONN D120 IR NW DPNDIII0 DY YNV TNNN YN MNRN I
P2 NIV DY NPT IY M ,NTIIN

MYy X PNAY YT NYNLNN PYIN DY MIPANN PONI - NP 1IN YN N) -
VN MO YITY ,MIVHN YN TPNTRD TMIANYND NIN DPNHNIVN DYIN
Nann S RPRIPISRI (62T

DWNNN 2911 SNDXON NPY PINN J0IPITH PYNNAICT -0 by 1w -mannn =
NYNONA Y»PDN HWHNNN 2912 SNNN PARND DX DD WX ININ STAIN NP
JPNTRD MANYN MINNNN

PN MOPYN NIND DXY1ONY ,D21HIN DM DD P90 A% PNYNOILN ,DIDDY
DITIDN NI NN DN NYNT VR DD NYNOLN JPNRRD MANYHIM PORD NN
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DX2IN MNP DR DD IMXIN TMIVNN DR DYYNY 139N PYND 1P 1Y 1 Dy
.DN2

Mpn JIWnyg oW1 NIy 2.4

PN D8 ,0%YA PRI HWNNnn SY Iinynvn TN DX 7100 2002 Mwn DMIRD N7
UN Division of Public) ypn Swnn Hv nynon 9500 Yy Doomann oady 5 Hw
Economies and Public Administrative (DPEPA) and American Society for
:(Public administration (ASPA), 2002.p. 2, 10
2200 Y701 °HY2) DPLLO DPNOYWNN DINX 190N YY DNV -Emerging =
SHRPT YN H91D NIV NN DITYNN DN YN - Enhanced  ®
2NN DM DY PPN WP NPYY DDIY NTNN - Interactive =
JNPN IDIND DMYWN M MIWOKR - Transactional =
LDITIOYRA HWNNN SMPY DI DY IRDN MY NMLIN - Seamless =

DN MPND KN NIYNON DTN Y2HD DRNW NPNA TWINRD 1IN DYDY 297 NN
e-government -1 J2ayn Sy ,DINNA DD N72NDN DNITINN INRND SWIDY - 3II07)
DMPHN NVPHIPYWY 7772 THX 2DW 11N SWINDY — »IO0 DIY» % NoM ,e-democracy -
MY WIDOWN 210D TPIMNINR IRNWN TWINRD 1PN T NNY M7, 1INPN NP POIPINT
JIPPNO NPIINK,MOPYWD DN Pt Hunn Hu mHoon

Moon -1 Hiller & Bélanger '3 v p'or ywnn mnnsnia Y10 2.4.1

YNINY IWPN Y9IRD DNMNNM N9 DN (2002) Moon-) (2001) Hiller & Bélanger
PPN HYNNRY THPNNYRNM TPNDNIO0N MNDY DNYA MY IVIinND PaY IWpa vindwn
NN MPHN YWNNN MNIN DY K192 DINN NPNL IWORND AT NDN NN IWIRND
NORN DIMNN NYOWN IR PNAY DI I, YT NPYND THNYID NN D1PIVINRD, MW
JPN SN by
e- Y¥ NYnovim DIY» MNI wHN ,e-government -1 DIYP M0 DLW PN DTINN
:'DYN DIYPN OND .government
378D VIS - YN WP - G2IS-Government to individual delivering services ®
DXINPYIY PODY NILNI AVHINN DN PYS WP DD 1NN HYNNN - DIIMPY NPOON
PAD% MOYNY DY MIYD NI0NA TPTTN 1T DNYPD XONTY DD DY) DINY
JPNNMOPNR
>wnn wp - G2IP-Government to individual as part of the political process =
223, YOIPINTD POANNN PHN I N WP - DYV DXVIN NINDNI VIO -
DY N1 DR XD M IWP,RONTY 2N DWNNN 1A INV 1NN IWPN DX ,ININ
212 NNPN DY ST DY IV NRRD
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2VIND DMPYY PoY - Swnn wp - G2ZBC-Government to business asacitizen =
DUNNN Y9 DI IWPNNY DPOYY IWINDY AVIND HYNND P IWPY DT Y WP -
2121 P8NTNOPR,DINOWN A DY NYIAPY

POy - Sunn WP - GZBMKT-Government to business in the marketplace =
v D»p G2BC NMDN1A HWNnn poony DOMPNN DXMIPYH Q0N - PV NNDNA
D292 D1 DMIVPRNN MHN WIID YA D32 DPOYY MNWN DWNND MR P2 PIYTh
D>2°DNN DIW»I MNYN HWNNN NPEPNY DIXY NN D»P WY DY NPIONRD
121N PII2 PIONA NI NNNDN N2 T X1 1270 .G2BMKT N730101 DINMpPN
D POND 1IWN NN RWN JNYD MNWN HWNND MIITT NIY Y79 Y70 RN NS GN)
NN DIRYNI 1IN SPOYN NLPD HHIT VITVIRD MYSNNI YWITN NN ¥IONN
MY T DY MXMIND NPAY 10N NP INRNN MDD DR MOV, NTHNN
20N DIy 39N MNWN HWNNN

DPWNN ,IMDI NN PYWNN YDy DPN DY) DOLNINN e-government -0 >ND NYAIN

INIPY e-government -1 M0 WY TV, D»OWNn YIN D7) NPOWNN NPIPNO P2

:DNY 120 HWNNN NI P DPWNN ,IMYI,T192 D1 DPWNNI DIINIRN 1IN

125 SN M P WP - T - Yunn wp - GZE-Government to employees  ®
NN IV RXINT .POY D22 DYNINNN DPININ DN D¥HINT T ,DHNY DITIYN
MILPIR INITL YIDY ,D>TIYY DIYIPR DY Y710 NI¥9ND DIRITVIN NIIWNI LW
.G2IS -y G2IP 9P MNNY 10T MY N0 . TP D NI 1Y

DWNN NN DNADMIPNI - VNN - NN WP - G2G-Government to government  ®
PON YXIAD TIRD DITH PN W IW0 TRRN DXNPY DPIDN IR/ 1DV DONWN DINY
10,MWIN PN DINY DWNN DN P2 NN D12 WP PN 19N IVON MY
LDXINR POOY MTOIN D) MNIPN POOY NN 1IN0 NOOY DN P2 )N THMYIN Pa
I AWIND TP NN 30 ROANND HWUY DIYTH DINPHN NTIAY SPYNN MO PIH
OUNNA D990 51N 2°HNN HY NPDOPINY MY

DTN 29 DY MY$INN e-government H¥ NYNLNN DIY»N MNI HWNN

SWNNN I e-government DIY»A 1M1 01N 1YW —(Information) ynnady =
T 25W DY INPA DIYTHN MNRD .DINPN NNYPRD OO MYSNNI DXIAVINT Y70 Y9N
ANV IPYT Y TN MR NRTY N

Sunpnn Dw» Hw M Adwa — (Two-way Communication) 1°3995-97 nMwpn =
INITI WINY DY DDIAN DT PONN .DMIPWI IYOIT IND) POR IWPNND DAVIND IWIRN
39 DY 2WINN N 29 . MOD NNV INRIN NPH DDV MHOWN INIVPIN
SR PIT MR NYAPNND NIWNN DIR NNX P HwNn 18D nwpa

MINPOY Y¥IY 915 2IWINN DNADINR YD Dw»n Nt aYwa — (Transactions) MNPoOyY =
PYNN NNy q0IN N 25w DY 1NN PITDY MDXY MPYA 1) NN ,DMIOWN D
NTIAYN DY DR DXIPNON ,OWNND NTIAY DR DY ,HWNN >7P9 D10 D09 HX DN

O 2
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I 2UINN T DY DIYPYIND PN CARWHD DX DIPIND DPLPI MDY NN
.£-government >1MY NNDNA DPNY 11D Y193 33N ADWN KIN M DY .IOX MDY

SUNNN SMPY P DX NLIR DNY»N T 2Dwa — (Integration) 299w [P8NOPN =
YOI LIZHD D1D° 2LINN AW D10 IR HOND T DY HHI 9T YNANND DIVIN DNV
19297 PPYVLIRN TDIN PN HDI 7772 DITHD PIDND P XY MPYWH MPHnn 535
D785 D510 My 11N 2unn Sy 01390 DX H¥IY DN I0IM PLIYN MIIYN P2

,DUPNY Y80 DXAVINN YW MIVARD ON» NN Nt 1Ow —( Participation) mannpwn =
,2 250 T . MVYNNN N2AP POINN PON N1PNY NYYND NNK PO MIAND PIYND
YTN NNVLANX HY DIRWNY NI MYNWN NI IRIY 370, TNV YTH DNYRNN 2O XNy
SLOYNN DI I MNNIVN VN ) NPVLID NPV

E-Government Handbook -i1'a 5y mw»in'ayw  2.4.2

nay M no>on CDT & infoDev -0 wyin E-government Handbook -n n7ona
ND9ONN DI XAOW NPNY NNON NN e-government D> Hy DTN MIVN)
2 1020 PHN DY
"Neither the use of computers nor the automation of complex
procedures can bring about greater effectiveness in government
or promote civic participation. Focusing solely on technological
solutions will not change the mentality of bureaucrats who view
the citizen as neither a customer of government nor a participant
in decision-making” (InfoDev & CDT, 2002. p.1-4).
PPN AN DIYMD TIT72 TRR 2DW NN MNXY 292 Tnyd K13 25w Y Mt HTIina
:DN DX2OWN

19 Y owrn 2w -1 e
E-government Handbook
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DNUPM YT NNV Y K100 DIW»A PYNRIN 1YW Nt - (Publish) oyors =
Y7 99 TPNVOWN MYIN HY INRD N 25w Hwnnn DY yTnd nwhiin naning
72 .7 DXDOL ,D¥INDN MNP DPIN N TIYIN T DY INND YT MYIN MTIN
PTIVND TY YINY INY KDY Y702 )2TYNND POYN DY) AWIND NIWORND MY

DY HIRIT MYNNHRI HYWNNI INNRD MONNYNN NanJn - (Interact) nvomy =
DWNN M0 DY NNR PV NPT DIVIRNDD DINND ,NYNIN NPPTN DY MANN ,wnN
P2 NN PARD VPN PN IWIRDY TN 1T DNYPRN 2NN Nt DY T
DUNNM aWINN

DIILPR INNR MYNORL P 92 DMPNR YN >MPY NN - (Transact) Nrayn =
DNNNSN IWONRND N 1YY .DXIAVIND VWY MNY MTIPIA 2N MDY POYP RN
POINN )2 NI SN DY INIYONNT MYN MW IMDY PNIDN ,PVIPIIAN
129902 PHRD DX PN NI NPHPINRD MOPYN IR 120D 912> 2wmnnn

O 23
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INTWI "PT Jwnn” .3

,2005>812 222X Y1 NVYDIVNNA NN»PNNY L - PPN POOWN DTV DY 13 NTHY I3
IN NN PR IRIYI PN PLIVN DY MINK MPTNY DN %7 DXIAMIN NN
NY NPYIN DD PN PLIYN NRY DY (2005 ,01) M), 01, NIT)2) 7TN1N1 311D
729) 521D DX¥DNN MIPONIN PONI . TPTOM MIPNY MWD IRW) DY MINNYIA YN 1990
29 NTHYN
,PSPLIPINT MOPYN IR IPAPY ,DMMPY DY 1MW YNIRD DIPN NN vy
PIPHN MYIN DY NPLIPT DTN DR HIPIN> ,DANNN NNNT DX 1Y
IV MIPNYN DR NN, TPIINDN 1NI2 Swnnn N7 DY PN
(122 7m0y .2005 ,/2M M7 )2) "DTOMM
DITLYRN MYXNINRA YTNN NN NIANIN DY DXAMIN INDNN,DM»TOMN DNPWIN PYNI
DPIINRM MPYN IR PN 7N DY DN’
MY PON.....0ITOPRI DAVIND WNINN YTNRN IV I % Yoomn...”
D) SNYRI 2DWHINT ,DMPPYI MITIX PON Y70 MNDIN KNIV NPIPNN
N2 DYIND DMWY MBPWN NANIN IWHPND MPPYN PIPY TDNA ,2IWN DR
NONY KON (112 2300 RONND XD WHYD NDRY DNINA) MHNPNWN DINNYD 77
AN 90 TINDIN IRDIND IDMPNRN PLOYI PLIPTN NININY SNIIN SNIN
/AN N7 )2) 77NN NI MNHY DINNINND THNN NP NNV NONNIY
.(125-126 D>7M0Y,2005

MIDTOONI 1T 3.1

MOWH MON»NN MM 1989 MW NHWNNY WNNY SPDINP NTYI MXDNN NIADNI 12D
DILYRN DTV NIPN DY ,1997 MY P71 ,DNT DY .DXAWMNN DY MYNNNI MPYN
YTIVNND DY) DXIAN PN DTYNA XV DITPY TP NYWHN 1wy 19NN 7mnbwnnn
P2 YN DENYIOLI VWD NNODI NPPTH YD NIPD DNV DHVD NOWNNN
NYVNNN TPIYN LPMYID DITPD NV DTN NTHIAY .MLINN NP INED DTIVNHN
59190 "Pnt Hwnn” LPNYISY DDA YNNI IV ,NYWNND IV (1”991) LITVIRD JTYY
YPNY MHWNRD DTV NDIdNN MY NIMRI .(203-208 D>Tmy .2003 ,0N»THN IPan)
DN POOYN MTOM 535 DN»NNA "PIt HwnNn” XUN Ppn N”T NNDIN NDIDA YT
€- NN NAY "PNt HWnn” »2ayn NHIND DX IYIA0N DTN DPMPHNN IMWIN NOWNHNN
:government

VTN N9 DY IWPNA,NMYNRY Pt Yunn” RIpen DWTNN N»y»Tnn”

MNP YTTNN PN PIT DY, MW TNXY YT NPNDNI0 91X NN

YN NPHYDN MIPOY TIMIRDD DTYNN YT DWPNY MWN NTY) "ownnh

N 279,1997 ,2wpm
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DX YT 10 Y3923 ,5W001 YTPON ND32 12YTH INY NANIN NITHINIY INY 11
VIDY PN DOPOY YH¥AN AUND (NPMPHN MMWI) DMPM (31370 Ywnn) Donhwnn
INIPY 121 HRIVW 7Pt Hunn” HY ILORMN PIND IR NYTH PN TIY PN
DN MMIPY — 9.4 NADI NRI) THRI PN 21790 PLIVA 7Pt Yunn” Diw»H DININ
(ORI 7PNt HNn” NI0IVORY NN DIW»H
MIIYN” RYNA NHWNN NLYNN NYIAPNN 1997 120VLIDA ,NMNIRI DTN NYTY JWNNI
17D DRIWS NPTN DY MIIYNN 2DNND WIT NN NHWNNN NLYNN . YTNN 1YY DRI
TN P2 RN YT PN
NYYNNI DIV NN THX IR ADWNRNN MIWN TRR DY 20> NHwnnn v 1”7
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ICT is any technology that enables communication and the electronic capture, processing, and
transmission of information. Radio, television and print media are vital in many developing
countries. In recent years ‘new’ ICT, such as mobile phones and the internet (and associated
applications such as ‘VOIP, transmitting telephone calls over the internet) have become

available to growing numbers worldwide”. (Parliamentary Office of Science and Technology,

2006)
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http://www.pmo.gov.il/PMO/Archive/Decisions/2004/05/des1912.htm .9.5 NoDI "X

N9MY WX 04.05.2004 DN (*9353-5173N VIAP) NIV NN SIYY DY DT S 83/5n DN NVINN
.(83/3Nn) 1912 X0 MYOM 20.05.2004 DY NHYWHN NVINN YW 9PN 19IPT YWD MVLONN NPILIIDY
http://www.pmo.gov.il/PMO/Archive/Decisions/2004/05/des1912. .9.4 NODI DRI NXIPNA NVONNN

.htm
L17PY DHIVIVONRD DTN DN T2 HY 10N D291 TIVN 21N Yy DXODIAN DOININ
793 MDIYIIN INYY D>2NN 1,000 Yy 1D0Y DXNW»a (1 )7PDYINIX -.3 MY NP 0D0LDY 11NN MWD

http://www.cbs.gov.il/population/new_2006/table3.pdf .0»yIx 0>nMy 31/12/2005-2

DPMIPHRN MEIND - 1M ,2001 MOIYIRD YY 199353-1PNIINN 1NN 29D IIPDY IPDIPH NI 11PN
D>ONNWRN DINWNN 299 NPT PN X, DINWNRN 23Ty IPDIVINIR,JDURD PPY 1T - 27K 7TD 299 NPPym

http://www.cbs.gov.il/publications/local_authorities01/pdf/t01.pdf 77nn0 13w N2

DYIIRD YW 1PYI9I-1PRIANN NN 39D PIPDY NPMIPH MY PPON ,NPPODILLDY NN NIWIN

http://Www.cbs.gov.il/ 59wx) 1»DYIR DT 29D, N1IPYm NYmIPHNN MEYINN Nnvonn -.4 M5 ,2001

publications/local authorities01/pdf/t04.pdf

IPDIZNR NNAPY NT 297 ,APDIPNN - 2.1 MY - 56 790N Y0DLLDN PN ,NPPLDLLDY NNIINN NIWHN

http://www1.cbs.gov.il/shnaton56/st02 01.pdf

L0057 N Y DD 1P 18I IPPY N0IVDX PMINY PN T 5Y 170mW DN

WTNN AR PON 19N DXAWIN 7109 MDNMNN NI DY I8N NHPY Y9971 10 NINSY

3

4

5

6



TIDTA TI177 WY ArPTAI JWNNI 071

1311311 8.1

UNKB Framework,mTmznn mmxm 1Ix
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A. C. Sanchez "The Right of Access to Information and Public Scrutiny: Transparency
As Democratic Control Instrument” Public sector transparency and accountability -
Making it happen, OECD, 2001, P. 163-166

A.Macintosh”Using information and communication technologies toenhance citizen
engagement in the policy process” in OECD, Promise and Problems of E-Democracy

— Challenges of Online Citizen Engagement, 2003.
B.J Oates "The potential contribution of ICTs to the political process”, Electronic

Journal of E-Government Vol.11ssue 1,2003.

http://www.ejeg.com/volume-1/volumel-issue-1/issuel-art3.htm

Global Business Dialogue on Electronic Commerce (GBDe), "E-Government” Section I
- Private Sector Recommendations to Government on Realization of E-Government,
September 2001, P. 42

G. Van der Waldt, "E-Government: Financial and Political Challenges for Local

Government”. P. 127.
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http://www.kas.org.za/Publications/SeminarReports/Constitution%20and%20Law%
20iv/vanderwaldt.pdf

InfoDev & The Center for Democracy & Technology, "The E-Government Handbook

For Developing Countries”, 2002.

http://www.cdt.org/egov/handbook/

Information Society Commission, E-Government — More Than an Automation of
Government Services, Ireland, 2003.

http://www.isc.ie/downloads/egovernment.pdf

J. S. Hiller, F. Bélanger, "Privacy Strategies for Electronic Government”, The
PricewaterhouseCoopers Endowment for The Business of Government, 2001.

J.W. Seifert, R. Eric Petersen, "The Promise of all Things E? Expectations and
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Internal

external

Technologies
used
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.Moon (2002) Sy mmxnnn DNPYI NY200 .MNYN DIV MY 0N

Stage Of E-government

Administrative function Political
function
Stage 1 Stage 2 Stage 3 Stage 4 Stage 5
Type of Information: Two-way Service and Verticaland  Political
government dissemination communication financial horizontal participation
catalogue transaction integration
Government Agency filing  Requests Electronic N/A
to requirements  from local funds transfers
Government government
Government Pay dates, Requests for Electronic One-stop N/A
to Public holiday employment paychecks job, grade,
employees information benefit vacation
statements time,
retirement
information,
etc.
Government Description Requests Pay taxes All services N/A
toIndividual- medical and receive online and
Services benefits individual entitlements
benefit
information
Government Dates of Receive election Receive Registerand  Voting online
to Individual- elections forms election vote: federal,
Political funds and state and
disbursements local (file)
Government Regulations SEC filings Pay taxes All Filing
to Business- online online, receive  regulatory comments
Citizen programfunds information online
(SB, etc.), on one site
agricultural
allotments
Government Posting Request Online Marketplace N/A
to Business- request for clarificationor  vouchers and for venders
Marketplace proposals specs payments
Basic Web Electronic data Electronicdata Integration Public key
technology, interchange, interchange, of the infrastructure,
bulletin email electronic technologies more
boards filing system, required for  sophisticated
digital phase 1,2 interface and
signature, and 3 interoperable
interoperable technologies,
technology, chat rooms
public key
infrastructure
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2004-2005 - TN AT 0”7INA 07170 gvAXRNWI Ol 9.7

2004 MIWI MIJNA OPTIR 1In) 9.7.1

.(UN,2004. p.126) .2004 v ; M - 40930
(UN;,2004. p.126) .2004 DI MINNN OPTIN 29N - 4 NH2

Web Telecom Human E-
Country measure Index Cap READINESS
Index Index INDEX 2004

Weight V) s s
1 United States 1.000 0.770 0.970 0.913
2 Denmark 0.934 0.790 0.990 0.905
3 United Kingdom 0.973 0.693 0.990 0.885
4 Sweden 0.772 0.860 0.990 0.874
5 Republic of 0.946 0.666 0.960 0.857

Korea
6 Australia 0.830 0.693 0.990 0.838
7 Canada 0.873 0.668 0.970 0.837
8 Singapore 0.969 0.663 0.870 0.834
9 Finland 0.807 0.675 0.990 0.824
10 Norway 0.687 0.776 0.990 0.818
11 Netherlands 0.718 0.700 0.990 0.803
12 Germany 0.795 0.607 0.960 0.787
13 New Zealand 0.741 0.612 0.990 0.781
14 Iceland 0.568 0.782 0.960 0.770
15 Switzerland 0.591 0.721 0.950 0.754
16 Belgium 0.772 0.495 0.990 0.752
17 Austria 0.699 0.577 0.970 0.749
18 Japan 0.629 0.609 0.940 0.726
19 Ireland 0.656 0.501 0.960 0.706
20 Estonia 0.699 0.450 0.960 0.703
21 Malta 0.737 0.456 0.870 0.688
22 Chile 0.884 0.276 0.890 0.684
23 Israel 0.691 0.421 0.930 0.681
24 France 0.541 0.505 0.960 0.669
25 Luxembourg 0.429 0.651 0.900 0.660
*Average 0.7576 0.6247 0.9572 0.7799

MPNIIPN M0 MPTHRN 25 YW yHmnn wn*
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2005 MW MIINA 0P TN 131N 9.7.2

E-
C ¢ MWeb Infrastructure Iélumtali GOVERNMENT
ountry Ieils“re Index Ia‘(’l' A READINESS
ndex ndex INDEX
1 United States 1.0000 0.7486 0.9700 0.9062
2 Denmark 0.9731 0.7642 0.9800 0.9058
3 Sweden 0.8654 0.8395 0.9900 0.8983
q United 0.9962 0.6471 0.9900 0.8777
Kingdom
5 Republic of 0.9769 0.6713 0.9700 0.8727
Korea
6 Australia 0.9038 0.7098 0.9900 0.8679
7 Singapore 0.9962 0.6448 0.9100 0.8503
8 Canada 0.8923 0.6552 0.9800 0.8425
9 Finland 0.8269 0.6524 0.9900 0.8231
10 Norway 0.7962 0.6823 0.9900 0.8228
11 Germany 0.8423 0.6226 0.9500 0.8050
12 Netherlands 0.7346 0.6815 0.9900 0.8021
13 New Zealand 0.8038 0.6021 0.9900 0.7987
14 Japan 0.8154 0.5850 0.9400 0.7801
15 Iceland 0.6077 0.7704 0.9600 0.7794
16 Austria 0.7423 0.5784 0.9600 0.7602
17 Switzerland 0.6038 0.7105 0.9500 0.7548
18 Belgium 0.7115 0.5127 0.9900 0.7381
19 Estonia 0.6962 0.5281 0.9800 0.7347
20 Ireland 0.7115 0.5037 0.9600 0.7251
21 Malta 0.7923 0.4413 0.8700 0.7012
22 Chile 0.9115 0.2773 0.9000 0.6963
23 France 0.6115 0.5060 0.9600 0.6925
24 Israel 0.7308 0.4002 0.9400 0.6903
25 Italy 0.6269 0.4812 0.9300 0.6794
*Average 0.8068 0.6086 0.9612 0.7922

MNPNIIPN M2100 MPTHRN 25 YW yHmnn 1wn*
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M N00 MPTHN 25 -3 INTW? I 1970 M) 9.7.3

OPTPND DX M990 MPTHN 25 Y8ND 2004 NIWA HNIY 770 P2 IYON - 6 YAV

MY NHINA
Average 2004 Israel 2004 D D TER

8 YIWNNN
Web Measure Index 0.7576 0.691 0.0666
Infrastructure Index 0.6247 0.421 0.2037
Human Capital Index 0.9572 0.930 0.0272
E-government readiness 0.7799 0.681 0.0989
Index

OPTPND DX M0 MPTHN 25 Y8ND 2005 MY HNIY 77N P2 Iwon - 7 1Hav

MY NNINA

Average 2005 Israel 2005 NI HY yoN
YSNIN
Web Measure Index 0.8068 0.7308 0.076
Infrastructure Index 0.6086 0.4002 0.2084
Human Capital Index 0.9612 0.9400 0.0212
E-government readiness 0.7922 0.6903 0.1019
Index

OPTINA NN D2255997 DXTTNIN TAN Y93 »°wN NN - 8§ DYV

readiness Index

25 5% YSINND NP NYY  NPWN NYY 5S¢ 2997 1»Y NYY
M0 MPTND SNIa YSH”ININ HNIY?
Web Measure Index 6.5% 5.8% 14.1%
Infrastructure Index -2.6% -4.9% 2.3%
Human Capital Index 0.4% 1.1% -22.1%
E-government 1.6% 1.4% 3.0%
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Mpn JWwnn oiw»y MIJma 7T N1 7111w 9.7.4

M1)°797 25 2992 2003-2005 D2IYA JNIPN HWNH DIYHD MINMNN T NPT MW -9 1YL
(UN;,2005. P.27)7720 DN M2

Country 2005 | 2004 | 2003 2(?0";;5; ) f;‘;‘_f(ﬁ;‘
United States 1 1 1 0 0
Denmark 2 2 4 0 2
Sweden 3 4 2 1 -1
United 4 3 5 -1 1
Kingdom

Republic of 5 5 13 0 8
Korea

Australia 6 6 3 0 -3
Singapore 7 8 12 1 5
Canada 8 7 6 -1 -2
Finland 9 9 10 0 1
Norway 10 10 7 0 -3
Germany 11 12 9 1 -2
Netherlands 12 11 11 -1 -1
New Zealand 13 13 14 0 1
Japan 14 18 18 4 4
Iceland 15 14 15 -1 0
Austria 16 17 21 1 5
Switzerland 17 15 8 -2 -9
Belgium 18 16 23 -2 5
Estonia 19 20 16 1 -3
Ireland 20 19 17 -1 -3
Malta 21 21 27 0 6
Chile 22 22 22 0 0
France 23 24 25 1 2
Israel 24 23 24 -1 0
Italy 25 26 17 1 -8
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2004-2005 O°JWJ [NP0A JIMWn 770 9.7.5

(UN;,2004. P.157) .2004 DIYH NPHRN PN 770 1T - 10 1YV

Country Index | Rank
1 | United Kingdom 1.0000 1
2 | United States of 0.9344 2
America
3 | Canada 0.9016 3
4 | Singapore 0.8361 4
5 | Netherlands 0.8033 5
6 | Mexico 0.7705 6
7 | New Zealand 0.7705 6
8 | Republic of Korea 0.7705 6
9 | Denmark 0.7377 7
10 | Australia 0.6721 8
11 | Estonia 0.6393 9
12 | Colombia 0.6230 10
13 | Belgium 0.6066 11
14 | Chile 0.6066 11
15 | Germany 0.5902 12
16 | Finland 0.5738 13
17 | Sweden 0.5738 13
18 | France 0.4590 14
19 | Malta 0.4590 14
20 | Austria 0.4426 15
21 | Hungary 0.3934 16
22 | Norway 0.3607 17
23 | Philippines 0.3607 17
24 | Ukraine 0.3443 18
25 | Poland 0.3115 19
26 | Switzerland 0.2951 20
27 | Turkey 0.2951 20
28 | Israel 0.2787 21
29 | Japan 0.2787 21
30 | Panama 0.2787 21
31 | Venezuela 0.2787 21
32 | Belarus 0.2623 22
33 | Honduras 0.2623 22
34 | Indonesia 0.2623 22
35 | Argentina 0.2459 23
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.(UN,2005, p.240) 2005 NILH NPND NPNOWN 770 NPT - 11 1Ya0

Country Index | Rank
1 | United Kingdom 1.0000 1
2 | Singapore 0.9841 2

United States of 0.9048 3

America
4 | Canada 0.8730 4
5 | Republic of Korea 0.8730 4
6 | New Zealand 0.7937 5
7 | Denmark 0.7619 6
8 | Mexico 0.7619 6
9 | Australia 0.7143 7
10 | Netherlands 0.6984 8
11 | Estonia 0.6190 9
12 | Chile 0.5873 10
13 | Colombia 0.5873 10
14 | Sweden 0.5714 1
15 | Finland 0.5556 12
16 | Germany 0.5556 12
17 | Belgium 0.5079 13
18 | Brazil 0.4921 14
19 | Malta 0.4762 15
20 | Philippines 0.4762 15
21 | Japan 0.4603 16
22 | Switzerland 0.4286 17
23 | Venezuela 0.4286 17
24 | Austria 0.4127 18
25 | France 0.4127 18
26 | Norway 0.3968 19
27 | Hungary 0.3810 20
28 | Ukraine 0.3651 21
29 | Poland 0.3492 22
30 | Mozambique 0.3333 23
31 | Israel 0.3175 24
32 | Romania 0.3175 24
33 | South Africa 0.3016 25
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